
Welcome to the DRU Service website. 

The public part of the website is open to every (professional) user. Via the left-hand menus you will find information such as technical data, parts 
lists, article numbers, line drawings and manuals for all products. 

OƯicial DRU dealerships can log in to place orders, see prices and delivery times and report malfunctions. Ordering of certain products is restricted 
to dealerships who are registered to supply them. 

If you are a professional service engineer and think you are eligible for repair and maintenance information based on the European Regulation (EU) 
2024/1103, you may send a request to service@dru.nl. 

  



Login 

Click on “Login” or “My Dru”. 

 

  



Log in with your email address and password. 

 

  



New users must first create an account with DRU Customer Service. (NB! This is only possible for DRU dealers). 

Once this is done, follow the steps described on the screen. 

 

  



In this example we will order a Mertik GV30 gas control for a DRU Art 3-01. 

Under the heading ‘Parts’ click on ‘Gas’ and then on ‘DRU’ 

 

  



Click on ‘Wall mounted heaters’ and then on Art 3 -01. 

 

  



Enter the desired quantity for the desired item and click on ‘Order’ 

 

  



Enter an order reference, check the order is correct and select the desired delivery date. 

Click on ‘Towards order overview’. 

 

  



Click on ‘Finish your order’. An order confirmation will be sent to the email address with which you logged in. 

 


